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Ms. Lauren J. Belvin
Director
Office of Legislative Affairs
Federal Communications Commission
1919 M. Street NW
Washington, D.C. FEDEIW.~I.Otf

(fACE tFnEBRETMY
Dear Ms. Belvin: t:\.~ "dlitl'i

Enclosed please find correspondence from a constituent ~ro~
Rocky River, Ohio. She has forwarded a copy of a letter she has
received from Cox Cable, her cable company, regarding the recent
cable television regulations. She would like to know how
truthful Cox's letter is regarding the impact of FCC regulations
on Cox Cable's service and prices.

I would appreciate any information that your office could
provide in this matter. I thank you in advance for your prompt
attention.

Very sincerely yours,

Howard
United
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Marsha E1aine McCroden
2431 Struhar Drive, Apt. 6

Rocky River, OR 44116
(216) 331-2647

July 7, 1993

The Honorable Howard Metzenbaum
140 Senate Russell Office Building
Constitution and Delaware Avenues NE
Washington, D.C. 20510

RECEIVED

l\UG 20 1993

FEDBW.CQIIIIlD~

(ffICEflMBAETMY

Re: Proposed cable increase
Company: Cox Cable

Dear Senator Metzenbaum:

I'm sending you a letter Bill and I received from Cox Cable
last week. They are going to raise our rates. When we first
took cable ten years ago we paid $7.50!month. Currently we pay
$21.50!month. Cox intends to raise our rates to $22.49 for Basic
cable. Our understanding was that under the new cable regula
tions our bills would be frozen at a previous level and that no
new increases could be pushed through for at least a year. They
are going to raise our rates this month and we may lose five
local television stations by~tober 5, 1993.

Cable is the television of the future, and large cable
companies (like Cox) have a stranglehold on their customers.
Like GM, they feel it doesn't really matter if they lose a few
customers. There are always more. Sort of like P.T. Barnum.

Please tell me how much of this letter and is truth and how
much is hype. I have a feeling they're trying to pull the same
thing Bell Telephones tried nine years ago, when we bought a
telephone and discovered it wouldn't plug into a Bell Telephone
jack. I believe you helped us then. Can you help us now?

Sincerely,
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12221 Plaza Dt-iYe
Panna, OtIio 44130
Tel. (2161676-8300
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0.. Valued Customer.

AS YOU KNOW. CONGRESS VOTED TO REGUlATE 1lIE CABLE m.EVISION INDUSTRY.

To comply with F. C. C. regulations. we must make some changes.

o Rates for ..vices _ c:h8nge

o SevenII forInw op1ioI_ C8R no longer be ...... waIabIe
o AdcIitionIII outlet Ine c:h8rge redllC8d by $2.OOImon1h
o Some new choic:es have been implemented

Therefore. some ..... 10 down end some b. _ go Up. depencf'1Ilg Upon 1I1e services or cflSCOUnts
you had. The overall impact to Cox Cable is til., the pwBJle cable bill remains the SlIme.

Under the new F. C. C. -Must Cerry- rules. Cox was required to add WBNX (Olannel 55) to its lineup.
This forced us to reduce~ of C-sPAN 2 end HomeIend TV/SCOLA to late night viewing only. We
hope to carry these services ful1ime next summer when our fiber optjc system rebuJd is complete.
With 1he continued carriage of the IIWMI-wiming Learning Ch8nneI. Cox stII provides an .ceDent value
of iiIbIe TV service. In eddition to restrue1uring 1he caIiIe lineup. Cox Cable now provides you with 1I1e
fI~ of choosing to ..... Cox C8bIe supplied convertIW or use your own. If rou.not .." *' IIH
tba-pg c.Mr ,.".,."" c;pJWI'M!. iuIt nmm it tD III .", IN "" IIrJ'JOW it from WHlIICCOIJ!I' no
ClUfIJJiirlns= This falthe F.C.C. wII require us to c:harge for equipment.

c-
Cox Cable has also lowered the nItes for additional outlets. The additional outlet rlOe charge has been
~ from $3.00 per month to only $1.03 per mon1h (Lakewood $1.05/mon1h).

~ duw'lges move us closer to fuI compliance with F.C.C. rules. Starting with your next bIIina cyde
in JulY. the rate for our most popular service. which includes Basic Cable Senrice and C8bie Prognmming
Services inducflllg ESPN. CNN. USA Network. plus SportsOlannel Ohio. wiI be $22.49 per mon1l1
including fnwK:hise fees. In lakewood the mon1hIy charge wit be $22.92 including franchise fees.

Also. on JwIe 17. 1993. TV St8tions 3; 5; 8; 19; and 43 cIemanded .. unspecified payment to continue
to carry 1heir prog...... Cox Cable feels 1hat is grossly unfair for cable customers to have to pay for
something 1hat o1hers receiwe for free. The F. C. C. has said 1hat only 1he television stations can gra1t
us permission to carry 1hem. H they refuse to grant us permission. we must take them gff the fir by
Octpber 5. 7993. We hope 1hey won't make us take 1hem off. because we want to be able to provide
-FREE TV- to you but it is the TV slatioas· choice to allow US to carry 1I1em.

We hope 1hat 1I1is letter ..swers your questions about how you are affected by 1I1e F. C. Co roles.

Should you have ..y questions. feel free to cal us at 676-8100.

Sincerely.

cox CABlE CLEVELAND AREA.. INC.
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